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 PUNJAB STATE POWER CORPORATION. LTD.

                                CONSUMERS GRIEVANCES REDRESSAL FORUM

                                    P-I, White House, Rajpura Colony Road, Patiala.                            

Case No. CG-  31 of 2013

Instituted on :  11.03.2013

Closed on     :  25.04.2013


Sh.Charanjit Singh

66, New Officers Colony,

Patiala.     Appellant                                                                                                                                                                          




              
                               Name of Op. Division:   Commercial, Patiala.   

A/C No:  3000035650
Through

Sh.Gurpreet Singh,PR

V/S

Punjab State Power Corporation Ltd.
                                                 Respondent
Through
 Er.Surinder Loomba, ASE/Comml. Division, Patiala.

BRIEF HISTORY
The petitioner has filed appeal No. CG-31 of 2013 dt. 11.03.2013 against the decision of DDSC Patiala dt. 08.12.2012, deciding that the amount charged to the consumer is recoverable and further account of the consumer be overhauled on the basis of ME lab report as per instructions of the PSPCL.
The petitioner was having DS category connection with sanctioned load of 4.36 KW operating under AEE/Comml. East sub division, Patiala. The consumer lodged a complaint on dated 26.07.2012 vide No. 05/05 that a fault was developed at meter terminal. The concerned line man checked the connection and found one phase of the meter burnt from block and was not giving output. The consumer deposited the cost of the meter Rs. 1910/- vide receipt No. 309269 dt. 31.08.2012. The energy bill of Rs. 43180/- of 7030 units ( new reading 96424- old reading 89394) for the period of 109 days from 19.05.2012 to 05.09.2012 was issued to the consumer. The burnt meter was replaced vide MCO No. 100000085117 dt. 10.09.2012 at final index of 98886 kwh. The meter was sent to ME lab for checking. The ME lab reported vided challan No. 124 dt. 07.11.2012 that the blue phase of the meter was not giving out put where as other two phases were found OK. The consumer did not agree to it and made an appeal in the DDSC by depositing Rs.21590/- i.e. 50% of the disputed amount. The DDSC heard the case on 08.12.2012 and decided that the amount charged to the consumer is correct and recoverable from him.
Being not satisfied with the decision of the DDSC, the consumer made an appeal in the Forum, Forum heard the case on 26.03.2013, 11.04.2013 and finally on 25.04.2013 when the case was closed for passing speaking orders.
Proceedings:  
1.On 26.03.2013, Representative of PSPCL submitted four copies of the reply and the same has been taken on record. One copy thereof has been handed over to the PR.     

2. On 11.04.2013, Representative of PSPCL stated that the reply may be treated as their written arguments.
PR submitted four copies of the written arguments and the same has been taken on record. One copy thereof has been handed over to the representative of PSPCL.                

3. On 25.04.2013, PR contended that in addition to our petition and written arguments, it is reiterated that the meter was changed at our request because it was running very fast and even without load. As per report of the JE, blue phase of the meter was burnt from block so it is requested that the bill for the period the meter remained defective be charged as per corresponding consumption of the last year. 

Representative of PSPCL contended that the bill of the consumer for 7030 units is in order as the opinion of the ME the accuracy of the meter is O.K. Moreover the consumer has consumed 5685 units in 2011 and 4550 units in 2010 during the corresponding period. So the rise in consumption is in order and the amount as charged is recoverable. 

Both the parties have nothing more to say and submit and the case was closed for passing speaking orders.

 Observations of the Forum.
After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as under:-
The petitioner was having DS category connection with sanctioned load of 4.36 KW operating under AEE/Comml. East sub division, Patiala.
The meter of the consumer was defective/burnt as blue phase was not giving out put, The energy bill of Rs. 43180/- of 7030 units for 109 days was issued to the consumer. The consumer deposited 50% of the bill and made an appeal in the DDSC. The meter was checked in the ME lab. The ME lab reported that the blue phase of the meter was not giving out put where as accuracy of the other two phases was found OK. Further the concerned official of the corporation and ME lab reported that one phase of the meter was not giving out put but none of the agency ever reported that one phase was not contributing and was dead. When output is not coming out of a particular phase of the meter then no load can be utilized installed on that particular phase, so non contribution of consumption does not arise.
Forum observed that 7030 units consumption of the consumer for 109 days not seems to be genuine with sanctioned load of 4.36 KW. Further the consumption of  the consumer  before this disputed period and after change of meter was not as high as during his particular period and the bimonthly consumption varies from 500 units to 3428 units and the disturbance of figures/jumping of reading due to burning of phase could not be ruled out. The accuracy of meter could not be checked in the ME lab as the blue phase of the meter was burnt.
Forum further observed that the consumption of the last year was 5685 units for 125 days and it comes to 4957 units for 109 days and in the year 2010 the consumption for the corresponding period was 4550 units for 115 days, so the account of the consumer for the disputed period requires overhauling as per corresponding period consumption. 
Decision:-
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides:
· That the account of the consumer for the period 19.05.2012 to 05.09.2012 be overhauled on the basis of consumption recorded during the same period of previous year i.e. 2011.


· That balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer along-with interest/surcharge as per instructions of PSPCL. 
· As required under Section 19(1) &19(1A) of Punjab State Electricity Regulatory Commission ( Forum & Ombudsman) Regulation-2005, the implementation of this decision may be intimated to this office within 30 days from the date of receipt of this letter.


         (Harpal Singh)               ( K.S. Grewal)                 ( Er. Ashok Goyal )

                     CAO/Member            Member/Independent         EIC/Chairman   
CG-31 of 2013


